
competencies and the level of proficiency to be achieved, 
determining the most effective way of achieving them 
and establishing valid and reliable assessment tools to 
evaluate their achievement.

In short, we teach our people what they really 
need to know to do their job and evaluate their 
performance on the job before certifying them 
competent.

Four competency factors will be considered:
(a)  Knowledge: is the theoretical or practical 

understanding of a subject. It is a means to 
understand and know the principles.

(b)  Skills: are developed through training or on the 
job application. It is something that has been 
learned and put into practice.

(c)  Attitude: is the key differentiator on a competency 
approach. One may have knowledge, skills, 
and experience. However, what is the overall 
approach when doing so? 

Autumn seems to be the 
webinar season this year. 
Twelve months on from the 

initial lockdown, continuing Covid-19 
restrictions have left us with few other 
options.

In a fast-moving and highly-
regulated industry like ours, 
communicating knowledge and best 
practice is both urgent and important. 

So while nothing quite matches 
the face-to-face contact and side group discussions 
which characterise seminars, we have to welcome 
webinars. Not only do they keep decision-makers in 
touch with information you need to know but they 
offer a level of convenience which conventional 
seminars don’t. No-one needs to disappear from 
the busy office, nor travel long distances to attend. 
Experts can be recruited to make presentations 
wherever they may be located. And there is 
generally a recording on-line which can be reviewed 
to refresh the memory.

Many industries in South Africa are currently 
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GARRY’S MESSAGE

Urgent and important communication

express logistics

Garry Marshall

Dangerous Goods training is undergoing a 
much-needed revision. It covers everything 
from how we teach to what we teach to 

how competence is assessed and certified.
ICAO (International Civil Aviation Organisation) 

and IATA (International Air Transport Association) 
have published detailed guidelines to the changes. 
These are being introduced in South Africa by the 
South African Civil Aviation Authority (SACAA) who 
have started the process of industry consultation on 
the road to full introduction of the new system in 
2022.

What is competency-based training 
and assessment?
IATA describes it as:

The goal of competency-based training and 
assessment is to produce a competent workforce by 
providing focused training. It does so by identifying key 

Dangerous Goods:  
Competency Based Training 
and Assessment (CBTA)

Continued to page 2

struggling. Ours isn’t. Indeed the 
surge in e-commerce has added 
a further boost to our express 
logistics. And at last we have 
received full recognition of the 
vital role we play in keeping the 
economy pumping. 

One of the secrets of our 
continued success is the exchange 
of knowledge which equips us 
to remain compliant and secure 

while alerting us to business opportunities. The 
more we educate and train our people - and 
ourselves - the greater the role we can play in 
our companies, our sector and the economy.

Thus I urge you - don’t just pass over the 
notifications about webinars and educational 
initiatives. Instead, give a few moments’ thought 
to how the topics under discussion 
may help you and your people 
operate more efficiently and with 
greater personal motivation and 
satisfaction.

DAviD on SEcuRitY By David Alexander, GM Professional Aviation

25 March 2021 WEBinAR
Aviation cyber  

incidents experiences  
from the frontline
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Providing comprehensive solutions for the 
Aviation, Logistics and Courier Industries.

011 397 1222

www.professional.aero

011 701 3320 (24/7)
Operations and Training

info@professional.aero

Professional Aviation Services

Services available nationwide

Head Office

The 62nd Edition of the IATA DGR is
now available.

 
Place your order with us for 2021

It speaks more to the commitment than 
to the quality, the outcome, or the profession. What is your 
benchmark compared to others on the same environment?

(d)  Experience: is related to the applied knowledge and skills: How 
often? Where? When? In which contexts is the combination of 
the rest of the elements applied.

Our challenge
Dangerous Goods training obligations are currently straightforward. 
Our people attend an SACAA accredited training institution which 
provides the standard category of training for the job function of the 
person concerned as set out in the Regulations. The person returns 

DAviD on SEcuRitY

Dangerous Goods: Competency Based Training and Assessment (CBTA)
with qualification in hand which is good for another 24 months.

In the future it is going to be a little more challenging. We 
have to decide what each person needs to know to perform their 
function competently and safely. That will enable us to design a 
training programme which provides the required knowledge. We 
will also need to design assessments to ensure compliance with 
the competency framework.

Each individual course will need the approval of the SACAA.
We are in the early stages of consultation on these changes and 

have an opportunity for our input to be taken into account. SAEPA 
will be represented at every stage of the process. We will also value 
consultation with members to arrive at a common approach.

Continued from page 1

In these challenging times where business 
changes happen at an alarming rate 
exacerbated by changes in technology and 
currently by Covid-19, we are required to 
adapt to remain relevant and competent 
as an industry and as a country. Part of 
ensuring that we win is to collaborate our 
efforts and stand together for a common goal. 
The SACAA Dangerous Goods Department is 
looking forward to meaningful and fruitful 
engagements with SAEPA with regards 
to matters pertaining to dangerous goods 
regulations and competency-based training 
and assessment (CBTA) to ensure the 
industry sustainability and acceptance in the 
international stage.” 

Bheki Ngiba, South African Civil Aviation Authority

March 2021 • 2 • News Delivery



WEBinAR

Companies which have experienced a cyber 
attack report how crippling it can be. 
Specialised crisis management is essential.  

So how do you know when your security has 

been breached or falls victim to malware? 
What are the do’s and don’ts when your security 

is at stake? 
How can you assess your organisation’s risk 

profile, vulnerabilities and exposure to pre-empt 
any attack? 

Join us and Control Risks on 25 March at 16h00 
– till 16h45. Attendance is free. 

For more details, contact  
David on 082 308 0169  
– david@professional.aero

The last thing you want is a Cyber Attack
by David Alexander
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PRoGRAMME – 1 APRiL 2021
09h00-09h30 Housekeeping Mr Harry van Huyssteen 

Custodian – Transport 
Forum

09h30-09h55 State of the Industry Mr Garry Marshall
Chief Executive Officer 
– South African Express 
Parcell Association (SAEPA)

09h55-10h20 Security and Dangerous 

Goods in Express 

Logistics

Mr David Alexander 
General Manager – 
Professional Aviation 
Services

10h20-10h45 Air Cargo as an Economic 

Driver in the Western 

Cape

Mr David King
Project Manager: Cape 
Town Air Access WESGRO

10h45-11h10 Panel Discussion

11h10-11h25 Break

11h25-11h50 Improving diversity, 

equity, and inclusion for 

women in the sector

Ms Nicci Scott
Chief Executive Officer 
– Commercial Transport 
Academy

11h50-12h15 Home deliveries vs 

counter deliveries and 

collection points

Ms Bronwyn Arendse
National Business Manager 
– PEP (PAXI)

12h15-12h40 ACSA’s view on 

pandemic- and post-

pandemic Air Cargo

Ms Fundi Sithebe
Chief Operations Officer – 
Airports Company of South 
Africa

12h40-13h00 Panel Discussion

13h00-13h05 Closure

Many thanks to great sponsors for making this possible:
Zoom meeting live streamed to Youtube

For those of you who prefer not using Zoom, the 
meeting will also be live streamed to our YouTube 

Channel. No need to register for this.

The link to our YouTube channel:
https://www.youtube.com/channel/UCYFGQ6A5Oxsp7WJSKO5amXQ/videos

Formal Transport Forum Industry Alliances

WEBinAR

Click here for programme and to reserve your seat
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https://www.youtube.com/channel/UCYFGQ6A5Oxsp7WJSKO5amXQ/videos
https://us02web.zoom.us/meeting/register/tZIvd--pqTMrHdcNTRET9tz9G2biG2KfG4qL
https://us02web.zoom.us/meeting/register/tZIvd--pqTMrHdcNTRET9tz9G2biG2KfG4qL


SkiLLS DEvELoPMEnt

Management of 
Technology &  
Innovation (MOTI)
News Delivery is proud to show you SAEPA’s Group 2 Higher Certificate 
Management of Technology & Innovation (MOTI) NQF 5 attending 
virtual online tuition sessions provided by da Vinci.

The modules are split into 3 x 2 hourly Online Tuition Sessions 
followed by 2 x 1-hour Online Chat Sessions and 2-3 online da Vinci 
Support Sessions over a period of 6 weeks.

The 37 learners are from Aramex, BidAir Cargo, Dawn Wing, DHL 
Express, Expeditors, FedEx, Rhenus Logistics, RTT, Skynet, TNT and UPS.
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SkiLLS DEvELoPMEnt

The deadline is just a month away for your 
WSP/ATR submission to the Transport 
Industry and Training Authority (TETA). 

Time is of the essence. Please submit in good 
time to keep up the momentum of learning and 
development in your company and our industry!

Here are some tips for a painless submission.
Deadline

•  Don’t make the TETA deadline your deadline
•  Your deadline should be at least one week 
earlier 

•  Register early on the system 
•  ATR reporting period covers 1 April 2020 to 31 

March 2021
•  WSP planning period is from 1 April 2021 to 31 

March 2022

Preparation
•  Prepare all your information before commencing 

upload
•  Review the skills trends identified in last 

month’s newsletter and use these programmes 
as part of your PIVOTAL Training Plan for access 
to Discretionary Grants in 2022

•  Remember to get your training committee to 
sign your minutes of the WSP 

•  Consult with your constituent training 
committee members for inputs into WSP

Access
•  Registration does not provide you with 

automatic access so remember to notify 
your chamber once you’ve registered 

•  Access to the WSP system is through 
www.teta.org.za - the Stakeholder Portal - 
then click on “Skills System’

•  Easy uploading of ATR can be done by 
downloading the Excel template from the 
ATR Beneficiaries & Interventions tab on the 
system. Zero out all the information on the 
spreadsheet, upload zero sheet to clear info 
pulled through from WSP, then capture the 
actual info and upload again

•  Use Bulk Upload option for your WSP 
•  Upload minutes onto the TETA system

Cautions
Look out for possible interference that may 
affect your on-time submission:  
❏  Load shedding
❏  TETA System technical problems e.g. 

system crashing owing to overloading of 
users at the same time   

❏  constituent members on leave at the 
time of WSP/ATR sign off owing to 
public holidays in April allowing for long 
weekends 

Supply Chain Qualifications Under 
threat

In line with the new roles, responsibilities and 
accountabilities of SETAs as organised using 
the 12 SAQA fields, Supply Chain Management 
qualifications currently registered with TETA are 
under threat. They may be moved to another SETA 
as such qualifications are said not to be exclusive 
to the Transport, Operations & Logistics SAQA Field.  

As an industry we view with grave concern 
any move to make TETA hand over Supply Chain 
qualifications to another SETA. This may affect future 
discretionary grant funding as TETA does not favour 
funding qualifications registered with other SETAs due 
to certification delays.  We therefore recommend a 
focus on supply chain qualifications whilst they are still 
registered with TETA in case funding may disappear.

Support for lecturer development
TETA’s Forwarding & Clearing Chamber and 

Road Freight Chamber‘s Annual Performance Plan 
provides opportunities for TETA to support Technical 
Vocational Education and Training Colleges (TVET) 
One of the avenues of support to be provided by 
TETA is exposing TVET lecturers to our industry.  
SAEPA will communicate these sites to members 
with the view of offering some of these lecturers 
the opportunity of first-hand experience.  

THE COUNTDOWN: WORKPLKACE SKILLS PLANNING (WSR) 
AND ANNUAL TRAINING REPORTS (ATR)
by Martine Maraschin, SAEPA Skills Development team

take note: 
Sector Employment Equity Targets
For urgent management attention

The Department of Employment and Labour 
issued a gazette on 20 July 2020: 

http://www.labour.gov.za/legislation/bills/
proposed-amendment-bills

Its purpose was to inform industries of the 
Department’s intention to consult with industries 
about their Sector Employment Equity Targets 
which would focus across Top, Senior, Middle 
and Junior Management Occupational Levels.   

The Department is intent on using these 
proposed targets to evaluate the transformational 
progress in these various occupations in that 
particular sector business.  Once consultations 
have been concluded, they will then publish a 
gazette to inform of targets to be met for these 
occupational levels.  In all probability they will 
use the Generic Scorecard or the Transport Sector 
Scorecards as the point of departure for the 
consultations.  Companies should take note and 
strategise their own particular transformational 
targets in order to comply with the gazette once 
published.

COUNTDOWN TO 30 April 2021 MiDNiGHT
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