
As we approach the holiday 
season, there are more 
reasons to be upbeat – at 

last! We’ve survived and prospered 
through Black Friday and the 
holiday season volumes are 
looking promising again.

Carrier options are growing 
with the return of domestic airlines, the début 
of new carriers and the easing of restrictions on 
international air travel. Emirates has entered into 
agreements with FlySafair and with Airlink. The 
latter is extending its regional reach with flights 
from Johannesburg to Lubumbashi. FlySafair has 
also reached an agreement with Qatar Airways. 
Dare we hope that things are on an upward trend 
to normality?

I’m pleased to advise readers that SAEPA has 
forged a close relationship with Transport Forum 
where we stand shoulder-to-shoulder with other 
transport industry associations and stakeholders. 
You can read more about the benefits of 
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this initiative elsewhere in the 
newsletter.

Our emphasis on people 
development and welfare 
continues to be a priority. This is vital 
for our employees, our member 
companies and the future success 
of the Republic. 

Martine Maraschin closes off a turbulent year 
with a fine record of achievements in the area of 
education and training.

It’s also my pleasure to profile the good work 
Sharon Somerset is continuing as co-ordinator 
of Wellness Express - another of our behind-
the-scenes SAEPA personnel. Staying healthy 
is an absolute priority so I may I urge you to 
recommend that your people join this service 
before year end.

In conclusion, on behalf 
of the Association, our best 
wishes for the holiday season 
and New Year.

Since 2007, Transport Forum has developed 
into one of South Africa’s most powerful 
and recognisable platforms for networking 

and content provision to decision-makers in the 
transport sector. Bringing SAEPA aboard adds the 
fast-growing, essential express logistics sector to 
the spectrum.

Legacy perceptions are of courier services 
intended for small parcels. In this need-it-
now world, however, urgency has become the 
dominant factor rather than simply the size or 
nature of consignments. Hence the evolution into 
express logistics spanning the entire transport 
spectrum. 

The performance of SAEPA members 
over the Covid-19 lockdown earned the 
sector public recognition as an essential 
service. It is the fastest-growing segment  

SAEPA JOINS  
TRANSPORT FORUM 

Garry Marshall

 
of the transport industry in South Africa 
and worldwide. Its prospects are bright 
as e-commerce continues to change the 
business world.

SAEPA and Transport Forum share a philosophy 
of developing professionalism and efficiency in 
transport to serve the needs of the economy, the 
industry and the people who work there.

Transport Forum Director, Harry van Huyssteen 
says “It is our aim to establish a centre of 
excellence for the transport sector.”

Garry Marshall, SAEPA CEO observes “We note 
the role-players who engage with the Transport 
Forum -  private business, industry business 
management, government from all levels, state 
owned enterprises, regulatory bodies, research 
and academic institutions. 

“The SAEPA brand in itself is already adding value  
to the Transport Forum” 

- Harry van Huyssteen, Director

Continued on page 2
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In response to the growing incidents of attacks and burning of trucks, 
Ministers and senior managers of the departments of Employment 
and Labour, Home Affairs, Police, Transport and State Security, 

together with the Premier of KZN – one of the major hotspots – 
engaged this week to adopt a comprehensive response to this criminal 
activity. This includes the following:
•	  Continued monitoring and intelligence gathering by the security 

cluster on the origin and nature of these attacks
•	  Targeting certain areas, expanding resources to optimise their impact 

on the ground and this has already resulted in a number of arrests of 
some of the perpetrators this week

•	  Unveiling some extensive cross-cutting joint measures by our 
departments and we hope South Africans will understand some of 
them are likely to inconvenience you

•	  Continuous engagement with all identified parties and 
communication on new developments

•	  The twelve-member Inter-Ministerial Committee established by 
the President and convened by the Minister of Employment and 
Labour and Home affairs to amongst others review policy, legislation 
and regulation in matters of migration and employment has done 
extensive work in this area. The President will make pronouncement 
as soon as cabinet has been briefed on progress to date.
The attacks on, and burning of trucks, has again peaked in recent 

days with thirteen such incidents taking place in the last month. 
Between April and November 2020, some 84 attacks have been 
recorded.

The criminal acts we have witnessed have a number of elements:
•	 	Labour	 issues: has to do with disturbing emerging tendencies by 

Media Statement 26 November 2020

GOVERNMENT MOVES TO DEAL  
DECISIVELY WITH ATTACKS ON TRUCKS

Continued from page 1
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some employers displacing South African truck drivers with foreign 
nationals and subsequent sporadic actions of torching of trucks by 
those affected in an attempt to get government to take actions 
against foreign truck drivers. The matter is very complex as we have 
truck drivers that in possession of valid documents and legally in the 
country and those that are undocumented and irregular.

•	 	Business	 issues: Ownership of trucks, tenders and contracts and 
competition between companies for lucrative routes are emerging 
as challenges that are introducing new set of dynamics
The Minister of Employment and Labour, the chair of the IMC said:
“These attacks are criminal acts, and government has zero tolerance 

towards this economic sabotage. Government will not tolerate acts, 
which disrupt business and in turn destroy livelihoods. The transport 
industry is a catalyst to economic growth and job creation and truck 
drivers are amongst workers whose work takes them across borders. 
We are working very hard to establish harmonious relations with other 
SADC countries to facilitate orderly movement of people, including 
truck drivers and goods across our borders.” 

Minister Nxesi also added that South Africa is the leading services 
destination, a regional manufacturing hub and most industrialised 
country in Africa. 

“Attacks on trucks which deliver goods which are the lifeblood 
of South Africa’s and the region’s economy, must be condemned 
in the strongest terms possible. Government is committed to the 
transformation and stabilization of the road freight and logistics 
industry - a critical sector for growing the economy. 

“As the SADC region strives to take up the opportunities available 
through the soon to be operational African 

Communication among these various stakeholders is a factor in 
bringing about effective solutions to create a more efficient and 
competitive transport sector.”

Transport Forum Key Features
Monthly special interest groups featuring high-powered expert 
speakers during which topics of national interest are discussed 
with audiences comprising executives from the private and public 
sectors.

A regular port of call for transport journalists, many of whom 
attend Transport Forum events  

A searchable knowledge base of more than 790 presentations 
A YouTube channel to view previous events and catch up on 

latest industry trends
A website: www.transportsig.com that attracts more than 2000 

unique visitors per month
A LinkedIn profile with more than 6000 followers 
Weekly mail circulation to more than 6200 active and relevant 

parties 
Contact harryvh@transportsig.com 082 654 6736

Continued on page 3

“It is our aim 
to establish 
a centre of 

excellence for 
the transport 

sector.”
Harry van Huyssteen, 

Transport Forum Director
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Continental Free Trade Area, attacks on our transport infrastructure 
only serve to undermine our economic reconstruction and recovery 
efforts.

“The African Continental Free Trade Area will boost intra-African 
trade and create a market of more than one-billion people with a GDP 
of $2.6 trillion that will unlock industrial development. If we are to take 
advantage of these opportunities, we need a safe, secure and well-
functioning freight and transport industry,” said Minister Nxesi.

South Africa has several trade agreements that provide an export 
platform into global markets and also serves as a gateway to African 
markets. 

The Minister further called on all stakeholders to get involved in 
the effort to stem this criminality. “We want to ensure that everyone’s 
rights are protected including legal and undocumented migrant 
workers as per our Constitution. We acknowledge that people have 
lost lives in this and we appeal to everyone to work towards saving 
lives. We also acknowledge the contribution of long haul trucking, 
which, like mining has sustained our economy through thick and thin. 

“We also appeal to those employers who are using foreign nationals 
as cheap labour to stop this practice. It has no place in our country and 
region. We also strongly condemn the destruction of property and our 
law enforcement agencies will deal harshly with anyone who has been 
found to be involved in criminal acts,” the Minister added.

ISSUED BY: Joint team from Departments of Employment and Labour, Home Affairs, 

Police and Transport

For more information contact:

Musa Zondi:  Acting Spokesperson: Employment and Labour 067 426 4190

Siya Qoza: Home Affairs Ministry Spokesperson 082 898 1657

Lirandzu Themba: Police Ministry Spokesperson  082 604 9080

GOVERNMENT MOVES TO  
DEAL DECISIVELY WITH  
ATTACKS ON TRUCKS

Continued from page 2

DAviD oN SEcuRitY By David Alexander, GM Professional Aviation

Our industry’s reaction to the new challenges thrown up by 
COVID-19 has showcased our ability to adapt, thanks to the 
power of technology and the wherewithal to re-purpose it. This 

has been demonstrated by the rapid adoption of measures to avoid 
unnecessary personal contact: exponential growth in eCommerce; 
real-time distance learning and virtual training; omnipresent Zoom or 
Teams meetings. 

One area that demands our continual attention is security. Rob 
Stead’s article (referenced elsewhere) points out the magnitude of the 
problem. 

Overall security costs are substantial and growing. So we need to 
seek balance. 

True, we have Artificial Intelligence that can be used with existing 
CCTV technology to perform access control, monitor and open and 
close gates, verify the identity of people and confirm they have a 
legitimate reason to be on the premises, verify vehicle credentials 
and even track a visitor or intruder live through the operation while 
anticipating the next move based on previous history.

The perimeter can be monitored with PIDS (Perimeter Intrusion 
Detection Systems) replacing vulnerable fence-mounted versions with 

“Technology where we can, people where we must” 
- Yossi Tabul, Security Consultant to Airports Company South Africa.

advanced laser-based solutions operating in all weather conditions 
and over long distances

CCTV management replaces many functions previously requiring 
human intervention such as counting and controlling the movement 
of stock into and out of a warehouse.

Yet we still need the human factor, the people we rely daily on to 
keep people and client goods safe and secure at personal risk of life 
and limb.  Here we have potentially the weakest link: vulnerable to 
threats and intimidation, subject to offers of bribes for looking the 
other way. The insider threat remains a key risk. 

We can make technology do more for us in managing critical areas 
- systems that cannot be intimidated, bribed, bullied, or threatened. 

So in the final analysis, it comes down to boots on the ground. The 
security officer.

At the very least, we need to accord a new level of respect to these 
front-line personnel and can consider how, among other objectives, 
we can use technology to make their employment more rewarding. 

Let’s give this some thought during the coming season of goodwill, 
as we contemplate the year ahead. It’s in the interests of all of us, not 
least the Security Officer.

The cost/benefit ratio
Costs and Benefits of Security 

The recent article by Rob Stead, 
chief operating officer at World Net 
Logistics is well worth reading.

He points out security is one of 
the fastest growing industries in 
the country, unsurprisingly as South 
Africa tops the list of cargo crime 

in the world. Security is reported 
to employ almost four times the 
personnel of our police and military 
forces combined. Rob poses the 
question what portion of the price we 
pay for the items we buy constitutes 
security costs?

https://www.freightnews.co.za/article/counting-cost-security
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Staying 
healthy 

Sharon Somerset, Wellness Express 
co-ordinator, urges employees to join. 

The lesson of 2020 has been the 
need to take care of one’s health.

In our service industry, people are our biggest 
asset. It’s in everyone’s interests to keep our 
people healthy and well to retain their capacity 

for rewarding work.  
That’s why SAEPA pioneered Wellness Express as a 

low-cost primary health care service for the express 
logistics industry which all employees can afford.

Wellness Express
Wellness Express is an affordable, first-class 
medical service offered to employees of all SAEPA 
member companies. It offers primary health 
care, occupational health, advanced cardiac life 
support, advanced paediatric life support, HIV and 
AIDS management and more. Counselling is also 
available to those who need it. 

Primary Health Care 
As defined by the Government, primary health care 
embraces occupational health services, counselling, 
standard eye testing, medical emergencies 
stabilisation, family planning, and treatment for 
cardiac failure, chronic diseases such as asthma, 
epilepsy, hypertension, diabetes type 11 oral 

treatment & and many other conditions including 
HIV and AIDS.

It includes medications listed on the 
Government’s essential drug list.

Subscribers are welcomed at the Wellness 
Express clinic for consultation, diagnosis, treatment 
and medication - including chronic medication. 
Repeat visits are included. 

The Wellness Express Clinic
Managed by Medicare 24, the Wellness Express 
clinic is at 103 North Rand Road, Boksburg, Gauteng. 
As befits our express logistics business, visitors 
are treated with urgency, generally within 20 - 40 
minutes to avoid staying away from work too long. 

Compliance with Covid-19 security measures 

Coping with  
hijacking

Hijacking takes only a few moments 
but for the driver it is a terrifying and 
traumatic ordeal. Sadly, it is all too 

prevalent in South Africa. 
Precious cargo may be recovered or 

replaced but that doesn’t mitigate the 
impact on the employee. 

That’s why Wellness Express offers 
tailored counselling for  victims of hijacking. 
The service is included in Wellness Express 
membership at no extra charge. 

“We don’t turn away non-members,” says 
Sharon. “Counselling is available for them at 
an initial cost of R 500.00 and R 250.00 per 
session thaereafter. Should a non-member 
require medical treatment as well, this is 
available at a cost of R 200 for the first visit 
including medication with a subsequent 
visit charged at R 100.00.”

Bookings are made through 
sharon@saepa.org.za

is strictly taken care of. Access is via a sanitising 
tunnel. A computerised temperature scanner views 
and voices visitor temperature on entry.

Fees
Membership costs only R175 per month. Members 
may add dependants at a cost of R155 each. 

Some SAEPA companies sponsor employee 
membership of Wellness Express.

Contact : Sharon Somerset, Wellness Express 
Administrator for more details or to obtain a 
registration form. Ph 083 325 4247 sharon@saepa.
org.za

(Wellness Express is also available to members of 
our associates at SAAFF - the South African Freight 
Forwarders Association)

wellness express

the fast track to health & wellness
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JASoN oN REGulAtoRY By Jason Blackman –Senior Director - Customs, Trade Compliance 
and Regulatory Affairs DHL Express - Sub Saharan Africa

Gazette 43897 of 11 November 2020

The Covid-19 pandemic continues to re-define the global 
landscape. The impact of the second wave has resulted in 
significant lock-downs being reintroduced or tightened in a 

number of countries for example in the EU. As we move into 2021 
and beyond the critical task for Governments is striking the right 
balance between the economic impact against the health and well-
being of its citizens. As South Africa has now settled into level for 1 
lockdown for over 2 months now the following regulations remain 
in force or have been relaxed.

* Relaxations on domestic leisure travel including dropping the 
domestic port health screening requirement.

* Continued confinement to his or her place of residence from 
00H01 until 04H00 daily, except where a person has a permit which 
corresponds with Form 7 of Annexure A to perform a service other 
than a service related to an activity listed under Table 4.

* A person must, when in a public place, wear a face mask, except 
when undertaking vigorous exercise and may not be allowed to be 
in a public place, use any form of public transport, or enter a public 
building, place or premises, if that person is not wearing a face mask.

* The 18 land borders which were partially operational, will be fully 

operational, and the 34 land borders which were closed, will remain 
closed.

* All international travel will resume subject to the traveller 
providing a valid certificate of a negative test which was obtained 
not more than 72 hours before the date of travel. Failure to submit a 
certificate as proof of a negative test will result in the traveller being 
required to quarantine him or herself at their own cost.

* All commercial seaports have re-opened.
* The sale of liquor by a licensed premises for off-site consumption, 

is permitted during licensed trading hours, subject to the laws 
governing such licenses.

* The  National State of Emergency has been extended to 15th 
December 2020

* Any person who fails to comply with or contravenes a provision 
of  published regulations 66 (movement of persons), 72(1) (place 
and premises closed to persons), 73(1) (initiation practices). 76(3)
(a)(public transport) and 77(1)(b) (liquor regulations) commits an 
offence and is, on conviction. liable to a fine or to imprisonment 
for a period not exceeding six months or to both such fine and 
imprisonment.

Providing comprehensive solutions for the 
Aviation, Logistics and Courier Industries.

011 397 1222

www.professional.aero

011 701 3320 (24/7)
Operations and Training

info@professional.aero

Professional Aviation Services

Services available nationwide

Head Office

The 62nd Edition of the IATA DGR is
now available.

 
Place your order with us for 2021

Level One Lockdown
by Jason Blackman
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As the festive season enters full swing and 
the logistics and courier industry enters its 
peak period regulations around imported 

gifts is vital. Service providers must be aware of 
the regulatory requirements to ensure full compliance. 
The alternative might prompt reverse logistics with Santa sending back 
eagerly-awaited presents, leaving in his wake heartbroken children and 
frustrated parents.

Customs regulations concerning the receipt of gifts in South Africa are 
strict and clear. Yet many recipients are unpleasantly surprised when they 
have to pay money to SARS to clear items through customs as they are 
unaware of the regulations.

Checklist for Santa and elves
❏  Any gift must be accompanied by a commercial invoice on which 

it should be clearly stated that the item contained within is a gift. 
The description of contents/gifts should also be itemised on the 
accompanying waybill.

❏  The value of each item should be stated on the invoice as well as a clear 
description. If the contents are described as “baby clothes” value $ 15.00 
for example, this is likely to cause delays. The description should itemise 
baby jump suit x 1 value $ 8.00 and on a separate line, baby shoes pair 
x 1 value $ 7.00.

❏  The total value of a gift may not exceed R 1400.00. If a shipment value is 
above R 1400.00, duties and taxes will be payable for the entire value of 
the items, not just the amount over R 1400.00

❏  The importation of gifts 
cannot exceed two parcels 

per calendar year per 
person. In other 

words, a person 
cannot import 
gifts duty and VAT 
free more than 
twice in a year 

where the value 
does not exceed 

R1400.00. Gifts over 
these values will be fully 
taxable by SARS. 

❏  Recipients who are private individuals will be required to provide 
their identification number/passport number/Tax Number in order to 
facilitate the clearance processing.

❏  The sender must not declare under value. The full price paid for the gift 
must be disclosed as customs may call for proof of purchase (POP). 

❏  Customs do not accept zero value gift invoices. Undervalued shipments 
may attract penalties and value up-liftment by the authorities.

❏  Senders are advised to avoid external branding, markings or other 
indicators of high value contents, for security reasons.

❏  Multiple shipments from the same consignor to the same consignee 
within a limited period of time might be considered by the authorities 
as an infringement to the informal guidelines as well as an attempt to 
circumvent import controls

❏  What is the definition of a gift: A gift shipment must be from a named 
individual (who may be sending from a company address) to another 
named individual (who may be located at a company address). The 
shipper may request that the transport be carried out under DDP 
Incoterms. 

❏  Please take note that duties and taxes paid on gifts and imports are 
not generally refundable once they have entered the majority of Sub-
Saharan Countries (SSA). If there is a request to return a shipment (and 

noting it is not defective or not supplied as ordered) duties and taxes 
will need to be paid by either shipper or receiver. They generally cannot 
be reclaimed from SARS (unless you post them back - and then only a 
rebate of duty is allowed).  Also note that duties are calculated according 
to the tariff classification and commodity type not the reason for import 
or the fact that it is a gift unless specific exemptions have been noted 
below for individual countries.

Commercial Invoice
•		The	shipment	should	always	be	accompanied	by	a	commercial	invoice		
attached to the shipment, containing the following information:

1)  Full details of shipper/consignor (the sender) and consignee (the 
receiver). True shipper and receiver information is mandatory. The use of 
terms such as  Private Individual, Residential and N/A are not acceptable.

2)  Quantity and weight of goods, itemised by line item including value 
per item

3)  Value for customs purposes and currency. Note: Under-declared values 
are often identified and flagged by Customs through commodity type, 
weight/value ratio checks resulting in clearance being delayed until 
proof of value is provided, e.g. including proof of payment. 

4)  Nominal declared values such as USD1.00 are unacceptable. Full value 
(as stated under WTO Valuation Rules) must be declared regardless of 
the fact that the shipment is a gift. Undervaluation will result in penalties 
being applied and consignee will be required to pay such penalties.

5) Country of origin 
6)  State on the invoice as reason for shipment “unsolicited Christmas Gift 

of no commercial value”
7)  Full description of the goods is required, not just part, code or tariff 

numbers.
8)  Vague, generic or ambiguous goods descriptions such as “Gift”, “Goods” 

“Sample”, and “Merchandise”, “Accessories” etc. are not acceptable. 
Shipments with such descriptions will be held for new invoices detailing 
the contents in more detail. 

9) Avoid the use of the word proforma invoice.
10) Freight should be listed but as a separate item on the invoice

JASoN oN REGulAtoRY

Keeping Santa 
Compliant
Some useful reminders 
by Jason Blackman
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Regulatory Authorities globally are rapidly 
moving towards a fully data-driven 
environment. This is to enable efficient and 

risk-based clearance processes thus ensuring that 
complete and accurate Customs data is essential. 
With these changes, the EU Customs authorities 
are further enforcing the regulatory requirements 
related to data provision. The goals are to optimise 
security and safety screening, combat counterfeiting 
and piracy, prevent unfair competition and ensure 
full collection of duties and taxes. 

It is in this context that 2021 will bring 
significant modifications to many important 
Customs regulations within the European Union 
(EU) of which the following three are of particular 
significance:
Brexit
The UK left the EU on 31 January 2020 but 
provision was made for a transitionary period 

to end on 30th December 2020 to permit 
negotiations on a future relationship. From 1 
January 2021 all shipments between the EU and 
the UK will a require a customs declaration. As an 
additional note the UK and the SADC region have 
concluded an economic partnership agreement 
(EPA) to ensure the same benefits under the 
current EU-SADC EPA continue with the UK

ICS2 Import Control System (March 
2021)
ICS is the new pre-arrival security and safety 
programme for goods destined for the EU. ICS2 
is the enhancement of the current EU security 
screening program which will require certain 
data elements to be sent to the EU customs 
authorities for security review and approval prior 
to loading at the country of export. This change 
will affects shipments from everywhere in the 

JASoN oN REGulAtoRY

Overseas  
regulatory  
changes that 
matter 
to exporters

by Jason Blackman

world to (or transiting) the European Union 
including shipments to Norway and Switzerland.  

VAT De Minimis Removal July 2021
Currently, consignments of goods imported into 
the European Union (EU) below or equal to € 
22 are exempt from import VAT. This exemption 
will cease on July 1st, 2021 resulting in formal 
customs clearance for all Inbound EU shipments 
and levying VAT which will affect shipments from 
everywhere in the world to the European Union 
including South Africa. The current to €150 duty 
De Minimis remains in place . It will also see the 
introduction of certain clearance processes:
•	  For consignments valued up to €150 (Intrinsic 

Value) a new type of customs declaration, 
known as Super Reduced Data Set (SRDS), 
may be used. The SRDS declaration can be 
used regardless of the import scheme used 

i.e. ‘Special Scheme’ (with IOSS), ‘Special 
Arrangement’ or standard (without IOSS).

•	  “Special Scheme’ (with IOSS) - introduces an 
IOSS (Import One Stop Shop) VAT collection 
model with the VAT to be collected by the 
seller at origin at the moment of sale for B2C 
shipments.

•	  “Special Arrangement’ (without IOSS) - defines 
a new process of VAT collection outside IOSS, 
i.e. the customer broker will need to collect 
VAT from the importer and later on pay the 
collected amounts to Customs Authorities.
As an example of some unacceptable goods 

description versus acceptable goods description 
within the ICS2 system, for further information 
please go to the following links:

https://www.gov.uk/topic/business-tax/import-export
https://ec.europa.eu/taxation_customs/news/are-you-ready-ics2_en
https://ec.europa.eu/taxation_customs/general-information-customs/customs-security/ics2_en
https://ec.europa.eu/info/brexit/brexit-preparedness_en
https://ec.europa.eu/taxation_customs/business/vat/modernising-vat-cross-border-ecommerce_en

December 2020 • 7 • News Delivery



In the last update on the (AfCFTA) agreement we shared an 
overview of the objectives and potential impact of the AfCFTA. 
This showed  how if the initiative is fully implemented, it would 

become the largest in the world since the formation of the World 
Customs Organisation. It features the reduction of tariffs and non-
tariff barriers, the facilitation of free movement of people and 
labour, right of residence, right of establishment and investment.

The goal remains to implement the agreement operationally 
in January 2021. Agreement is the key tool to boosting economic 
recovery in Africa from COVID19 according to the AfCFTFA Secretariat. 
Yet there remain some unresolved protocols so negotiation may 
extend past January 2021 meaning some countries will not be 
ready to commence trade under 
the AfCFTFA protocols. That said 
here is the status of the principal 
protocols: 
1)  Trade in Goods - two 

outstanding Annexes (tariff 
concessions and rules of 
origin)

2)  Trade in Services is completed 
but specific commitments 
for the five priority sectors 
of financial, communication, 
transport, business services 
and tourism are not yet 
concluded. Member states are 
making their commitments.

3)  Rules and Procedures for the 
Settlement of Disputes is 
completed

4)  Investment is still to be 
negotiated

5)  Intellectual Property Rights is still to be negotiated
6)  Competition Policy is still to be negotiated
7)  e-commerce, which was to be negotiated in a third phase, is 

now to take place in phase 2 subject to confirmation by the AU 
Summit on 5 December 2020
Below you will find 2 sets of graphics courtesy of TRALAC (Trade 

Law Centre) which highlights key snapshots of the current position.
In the 1st graphic showing the agreement establishing the 

AfCFTA agreement the bold text shows what is still outstanding 
and the red phase 2 stages will be negotiated in 2021.

In the 2nd graphic you can view the current ratification 
barometer and which countries have ratified the agreement.

JASoN oN REGulAtoRY

African Continental Free Trade Area
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Earlier in SAEPA News Delivery we wrote about the 
implementation of the new SARS Registration 
and Licensing system and web portal which 

went live in April 2020. The new RLA capability 
aims to provide a single, centralised electronic 
and manual application processing capability for a 
person required to apply for registration, licensing, 
approval or accreditation. It will provide system 
capabilities able to identify an entity based on any 
existing information maintained internally by SARS. 
This prevents the need to re-submit all known entity 
information per application made.

The client profile management ensures single, 
centralised client information with clean, validated 
and vetted data. There is also an electronic and 
manual Case Management and Work-flow processing 
system to support the single, centralised electronic 
and manual application processing system. 

Since April there have been some updates 
published. For your information:
•	  RLA allows for one application that can be initially 

submitted. After approval of the first client 
type, multiple applications can be submitted 
concurrently

•	  RLA is available to clients via Branch Front End (BFE) 
or e-filing (e-filing is the digital capability option)

•	  RLA can be used currently only for customs 
registrations and not excise registrations yet.

•	  RLA can be used for applications by private 
individuals once their annual threshold per year 
has been exceeded and they need to register as an 
importer/exporter.

•	  RLA cannot yet be used for renewals only new 
applications within the defined client types.

•	  RLA system guides are now available on the SARS 
website

•	  There is no mandatory use of RLA nor transferring 
applications to the RLA system yet.

•	  SARS has also updated the SC-CF-19 Registration 
Licensing and Designation External Policy with the 
following changes:

•	  The period in which the client must inform Customs 
of any change

•	  Publishing of and inclusion in SC-CF-19 of an 
Annexure SC-CF-19-A01;

Procedural changes include:
•	  The requirements EDI users must have.
•	  The requirements pertaining to the submission 

of the DA 185.D that relates to the disclosure of a 
relationship where one of the client is not an RLA 
client;

•	Procedure steps that relates to:
a)  Disclosure of new relationships;
b)  The confirmation or rejection of a new 

relationship;
c)  Cancellation of an existing relationship;
d)  The amendment of existing RLA client’s 

information;
e)  The cancellation of existing registered or 

licensed RLA clients; and
f )  Management of the RLA in-box
 Readers can find the updated policy at the following 

link: https://www.sars.gov.za/AllDocs/OpsDocs/

Policies/SC-CF-19%20-%20Registration%20
Licensing%20and%20Designation%20-%20
External%20Policy.pdf

 
Customs Act Changes (Act 91 of 1964)
Amendment to rule 38.03 – amended to allow 
export of goods under a value of R500 on form 
DA306A )Export of goods in terms of section 
38(3)(a) read with rule 38.03(b) and not having to 
complete an individual entry for consignments 
under the provisions of section 38.

SARS Directive related to the release of 
Clothing, Textile, Footwear and Leather (CTFL) 
Goods

SARS has advised importers and their agents/
customs brokers that to prevent fraudulent 
attempts at the unauthorised release of CTFL 
good, any customs release of any CTFL goods 
that have been manually detained must now 
be approved by SARS through validation of the 
customs release notification. Prior to the uplift 
of such goods or movement out of bond a copy 
of the customs release notification must be 
e-mailed to CustomsExciseSpecialProject@sars.
gov.za marked for the attention of Officers Zarina 
Taylor and Igshaan Pretorius under the subject 
“CTFL Release Authentication”. These officers 
will then validate the release and its authenticity 
and advise whether release may be granted to 
the importer. This process of authentication only 
applies to manually detained Clothing, Textile, 
Footwear and Leather (CTFL) consignments

Registration and Licensing (RLA) Updates
by Jason Blackman

UPDATE
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SKillS DEvEloPMENt with Martine Maraschin

Professional drivers are on the front line of this 
global pandemic, providing essential supplies 
to the nation and interacting with numerous 

customers and officials daily.
The MasterDrive Covid-19 Driver Training Course 

is designed to help  drivers understand the impact 
of the Covid-19 pandemic, how it could affect 
their work & safety, and steps to keep themselves 
and others safe.  It deals with driver-specific issues 
including:
•	High-touch areas inside the vehicle
•	Driver specific safety & sanitising
•	  Driver fatigue & managing stress in challenging 

times
•	  Lifestyle changes that help keep drivers and 

others safe
The course contains the most up-to-date 

information and takes about 45 minutes to 
complete. It is free of charge.

https://www.masterdrive.co.za/free-covid-19-
driver-training-course/

Free Covid-19 
Driver Training 
Course

The Human Element 
by Martine Maraschin

“Commencement” is a fitting term 
for learners who have successfully 

completed a qualification. They will 
be commencing on careers as a result 

of their commitment to learning, 
achieved this year during one of 

the most challenging times of our 
generation.

That’s why it’s a special pleasure and privilege 
this month to salute 45 Higher Certificate 
Management of Innovation & Technology NQF 

5 SAEPA graduates from different specialisations:  
Business Improvement Specialist, Culturally Dynamic 
Management, Customs and Transformation through 
Employer Compliance.

What does the future hold for these 
learners and our industry careers?  
Behind the scenes, SAEPA has been collaborating with 
the Transport Education and Training Authority (TETA) 
Research and Knowledge Team to unpack and unveil 
what the future of jobs might look like, with emphasis 
on our express logistics industry. 

The most abrupt instrument of change was the 
unexpected, unwelcome  and unprecedented 
COVID-19 pandemic and its aftermath.  Other various 
impacts on future work were topics of global discussion 
such as:  climate change, the integration of Artificial 

Intelligence (AI) and humans in the workplace, health, 
education, food security, 3D printing, the Block Chain, 
digitisation, green energy and IOT (Internet of Things). 

Such thought-provoking sessions were facilitated by 
Ouma Mashabane Ledwaba (Research & Knowledge 
Manager TETA) and Dr Colin Thakur (Durban University 
of Technology, KZN) and thankfully included some 
lighter moments. 

Discussions embraced the shift of office space to 
Work From Home (WFH) and hot desking , especially 
the impact on those companies renting office space. 
The consequent reduction in travel to work will affect 
sales of fuel, insurance, tyres and possibly even the car 
purchases, given options such as Uber,with a knock-
on effect on the automotive after-market. Dealerships 
and automotive services are a major consumer of JIT 
express logistics services.

From impact to coping. What new skills sets might 
be needed to meet these unfolding challenges? Self-
discipline is critical for WFH and the use of applications 
and connectivity remains critical. Emotional adaptation 
to a less-supervised home working environment is a 
major consideration. And of course there is no longer 
the option to grapevine with colleagues in the corridor 
or at the water-cooler.

Human Resource management will be forced 
into a re-think with the swing to home office 
working. At company level this means a review of 
resource allocations from parking and office space to 
common-user equipment, cleaning, parking areas and 

reduced office tenancy. We must be sensitive to the 
repercussions on cleaners, receptionists and security 
personnel. 

On a macro social level, we should also consider the 
rapid evolution of the self-driving vehicle and how 
this may influence road infrastructure and traffic law 
enforcement. In addition to drones, are we facing self-
driving delivery vehicles where the courier is free to 
concentrate on sorting, contactless delivery, customer 
service and reporting?  

It’s almost overwhelming to contemplate all this 
- and even then that isn’t taking into account local 
South African issues, such as the current epidemic of 
truck-burning.

Time to do some serious thinking over the holiday 
period which, as always, we trust will be joyful for you 
and the people you care about.

The Human Touch
On a festive note, will we see sleigh 
delivery services replaced by drones 
called Donner and Blitzen. If so, dare we 
hope that they will still be allocated and 
supervised by a merry man in red using 
the latest applications. We could use that 
reminder and reassurance that the human 
element is still the most critical element in 
the complex supply chains of the future.
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Jaco Fourie of Dawn Wing, B.Com

SKillS DEvEloPMENt

Congratulations  
to all these learners who graduated in 

their Higher Certificate in Management of 

Technology and Innovation Level NQF 5 and to 

Morne Bellingan of BidAir Cargo, Wendy Buys 

of DSV and Jaco Fourie of Dawn Wing who 

were B.Com graduates.

These photographs show the feeling of pride and achievement 
which follow the dedication and sacrifices of studying to acquire 
more skills and knowledge.

Morne Bellingan of BidAir Cargo, B.Com Wendy Buys of DSV, B.Com
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SKillS DEvEloPMENt

Gabaikangwe Bertha Mthembu of DB Schenker Busisiwe Kessie Lehupeka of RAM

Daniel Humbulani Munyai of Skynet

Paulina Boitumelo Rampeng of Bidair Cargo

Rannono Cannie Mohapeloa of TNT Dumisane Mkhabela of Bidair Cargo

Mamakgane Ivy Makgetloa of Skynet Jacques Du Plessis of Tigers Karishma Boodhram of Dawn Wing
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SKillS DEvEloPMENt

“My MOTI journey consisted of two halves: the first six months 
were great and exciting to be in class interacting with brilliant 

lectures and fellow classmates. The second six months was badly disrupted 
by hard lock-down due to covid-19, but the agility and innovativeness 
of Da Vinci helped us pull through by introducing the e-learning system 
which was difficult in the beginning. Their support system and that of 
our employers made it possible for us to persevere till the end. So yes, we 
made it and we are the proud 2020 graduates. - Johannes Molisenyane, 
Learning and Development Officer at Globeflight (HC MOTI NQF 5 
Culturally Dynamic Manager)

Inderlal Lokesh Bugwadeen of TNT

Martin Boshoff of BidAir Cargo 

Mahlomola Johannes Molisenyane of Globeflight

Monicca Maletheya Nkando of UPS Pakama Gretta Mangali of Aramex

Nadia Hank of Fedex  OR  Unnette Lubbe of Worldnet Ntokozo Priciate Meyer of Tigers

Mopudu Pearlcy Mlimo of UPS

Phuti Manoko of Bidair Cargo
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SKillS DEvEloPMENt

“My journey to MOTI began with the stepping stones of Generic 
Management and this prepared me for the partnership with 

the lecturers and staff at the Da Vinci Institute. This journey pushes the 
student to persevere and to “Be Remarkable “. The passion of SAEPA, Da 
Vinci, and Alto Training  to empower learners is a beautiful thing to see. 

In saying this I hope to use these tools to Lead and Learn in the future 
by paying this forward to the learners of the future as my Mentor did with 
me.” - Pepper van Heerden/International Customer Service Manager at 
Globeflight (HC MOTI NQF 5 Business Improvement Specialist)

Tammie Lynn Robberts of RAM

Pepper Ann Alexandra Van Heerden of Globeflight Dhanasagren Subramoney Reddy of Aramex

Tanya Venter of Globeflight Thabo Lloyd Sikwane of Bidair Cargo

Thembi Emmah Mahlangu of Skynet Thulani Mkhonto of Dawn Wing Rose  Maluleke of Dawn Wing

“My experience of the da Vinci 
Institute and the programme: 

first of all the environment itself it a very 
welcoming place full of love, joy and lots 
of fun. Our lecturers were always willing to 
assist you and help you understand wherever 
you got lost. 

It has improved my management skills 
and as well as it made me grow as a person. 
The program has indeed played the most 
significant role in my life and it has enhanced 
my knowledge and experience as well as 
my ability to think on my own and solve 
unforeseen difficult circumstances without 
consulting anyone for advice.

I should like to take this opportunity to 
thank both Dawn Wing Couriers and the 
Da Vinci institution for letting me be part 
of the successful team.  It was just a great 
opportunity! - Rose Maluleke, Channel 
Manager at Dawn Wing (HC MOTI NQF 5 
Business Improvement Specialist)
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MYStERY couRiER

Email your Name & Surname  
to info@saepa.org.za with  

Yes, I would like to subscribe 
to SAEPA News Delivery  

in the subject line

Subscribe:  
it’s FREE

Transport Forum 
members most 

welcome to 
subscribe

by The Mystery CourierLooking  
forward  
to 2021

In many respects, 2020 has been the most 
dreadful year in memory, even for us old 
timers.
How can I express it in gentile fashion? Mrs 

Courier does not flower in lockdown. Although 
a keen user of e-commerce and home deliveries, 
she does enjoy getting out and about to The 
Mall, the Wellness Express clinic and the bottle 
store, though not necessarily in that order.

It’s not been a lot of fun for my old bones 
either though I have detected some silver 
linings. I remain proud of how my industry rises 
to any challenge, no matter how devastating.

Faced with day-to-day operational obstacles, 
our express logistics business managed almost to 
sustain business as usual. So much so that even 
the government described us an essential service. 
Our tactical solutions solved the problems of 
contactless deliveries and stretched to deal with the 
unprecedented rise in shipments at a time when 
many air carriers were shutting down.

At the same time, SAEPA members underscored 
management’s focus on strategic advancement 

as a priority. So education and training - whilst 
initially setback - came through strongly and 
gave us all heart with the substantial numbers 
of achievers. This all bodes well for the continued 
development of our industry, especially now that 
domestic aviation is starting to return to some 
semblance of normality.

On a final note, not all is doom and gloom 
- and thankfully at least one politician knows 
how to lighten up. Ireland’s Minister for Foreign 
Affairs, Simon Coveney has reassured children 
that Santa can delivery presents as normal 
this year, officially declaring him an “Essential 
Worker”. Children Youngsters in the Emerald 
Isle must not worry about Covid-19 restrictions 
affecting Santa’s work this Christmas, as he 
won’t need to self-quarantine nor restrict his 
movements. So, despite looking back on a 
very troublesome year, I feel I can wish you all 
a happy holiday season and a much better year 
to come.

SAEPA is a non-profit company which represents and protects the interests of all stakeholders in the express logistics chains which keep our South African 
economy pumping. As the official association for service providers we act as the voice of the industry in promoting the use of express logistics and in offering 

guidance to legislative and regulatory authorities. Committed to job creation, transformation and people development, we offer our collective expertise and co-operation 
to educational bodies and authorities. Through our wellness programme, Wellness Express, we make available low-cost primary health care and other wellness benefits 
to industry employees and their families. 

our Mission
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