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Message from our CEO
In light of the excellent achievements at the African Supply
Chain  Excellence Awards evening, I am inspired by the
work being done in the industry. South Africa's logistics
industry is a resilient, innovative and exhilarating space,
where problems are being solved through out-of-the-box
thinking, and young minds are shaping the future.

This being said, it is important that we as an industry, take
hands to collaborate towards a better future and a
stronger South Africa. Now is the time for South Africa, and
Africa to step out and reach new heights.

We cannot always build the
future of our youth, but we
can build our youth for the
future.

Franklin D. Roosevelt
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Port operations this past week were mainly characterised by issues
relating to equipment breakdowns leading to shortages, congestions,
and operational stoppages. 
South Africa's international air cargo decreased slightly this week
(↓9%), while domestic air cargo is also down slightly (↓9%). 
On the road freight front, cross-border transit times for South African
borders averaged 14 hours (↓7% w/w) this week, as delays continue at
Groblersbrug, Kasumbalesa, Kopfontein and Lebombo. 

Cargo
Movement

Report 
Update for 22 July

The importance of the air cargo industry and the
development of the OR Tambo SEZ

In the latest "Cargo Movement Update"
in its 97th weekly edition, the main
headline is that our industry continues to
struggle with average port performance,
low container throughput levels,
infrastructure bottlenecks, and labour
issues at the borders and the ports, and
low levels of trust among stakeholders.
All of these constraints play out when
ordinary South Africans are trying to
come to terms with the highest inflation
rates in 13 years (↑7,4%, mainly driven
by rising transport and food prices) and
another massive hike in interest rates).
Fortunately for many members (and
South Africans alike), the ongoing
moderations in container freight rates
continue as the industry soldiers on
towards a new normal. 
The SAAFF/BUSA reports are published
weekly and available to members on the
SAAFF website. 
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On 26 July, Juanita Maree participated in a live panel discussion on CNBC
Africa on "OR Tambo SEZ: Linking Export Opportunities to Africa and
Beyond". The webinar discussed the expansion plans of the SEZ, the benefits
it presents for economic growth and the ease of doing business. However, in
essence, the success of the SEZ has been muted, as we have experienced
various challenges. As an economy, the key is to integrate the various spatial
interventions (like SEZs, industrial parks, and district plans) into a more
collaborative initiative while making several changes to how SEZs are
governed and how they plan. 
Our most significant challenges are ensuring these SEZs work for our country
and bring back the investment with a sustainable logistics network.
Therefore, some crucial suggestions were made, including that we must
work towards a strong, compliant, safe and secure trading environment with
digitalised workflows embedded in a sustainable, predictable way. Upscaling
technology and employing international best practices in a good manner.
These, for us, specifically, relate to deploying the WCO instruments, which
revolves around deploying the WCO instruments in a structured and
inclusive manner (including data model, ISCM, AEO, scientific risk profile).
The importance of the air modality cannot be emphasised enough, especially
during COVID, as the air cargo sector continued to operate at almost full tilt
despite the widespread halting of many industries.

https://saaff.org.za/reports/
https://saaff.org.za/reports/
https://saaff.org.za/reports/
https://saaff.org.za/reports/


AUTHORISED ECONOMIC OPERATOR 
PILOT PROJECT PROGRESS

The South African Revenue Service (SARS) amended the
Authorised Economic Operator (AEO) regulations on 23 July
2021, to enable the participation of all economic operators
in the supply chain as well as provide amplified trade
facilitation benefits.   
It is in this context that we informed members in issue #10
of this publication, that we are launching the Authorised
Economic Operator (AEO) Pilot Programme for role players
in the international supply chain.  
The objective is to assist members with information/
technical expertise on the programme, the application
process, the verification/validation process, attaining
accreditation process and the post-accreditation process.  
The SARS AEO programmes are aligned to the World
Customs Organisation (WCO) SAFE Framework of
Standards. Application for the AEO programme is voluntary
and the aim is to form an open, transparent, and mutually
advantageous relationship with compliant role-players in
the supply chain to ensure that risks are effectively
managed. 

SAAFF and B4SA outline five key
priorities for South Africa's

logistics network

Transnet restructuring 
Coordinated approach between regulatory bodies 
A coordinated approach for our land borders and
bilateral agreements 
Rail policies conducive to economic growth and
alignment for private sector involvement 
Creating a business model to foster private sector
participation in our ports and extended logistics
network. 

In collaboration with Business for South Africa, SAAFF
outlined five key priorities for South Africa's logistics
network to combat the current struggles. Since South
Africa is a relatively small, open economy, we are
vulnerable to the external landscape. Nevertheless, we
are typically quick to blame external events for our
internal shortcomings. Therefore, it is essential to get
our own house in order, to ensure that we can absorb
the externalities and accompanying risks they present.
A thriving logistics industry that connects trade in a
manner that is efficient impacts the country's
employment levels while supporting innovation as well
as stimulating continuous economic growth. Thus the
five key priorities include the following areas: 

1.
2.
3.

4.

5.

For any enquiries, please contact: jvanrensburg@saaff.org.za
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Upon acquiring AEO accreditation status, the AEO will
receive a basket of well-defined benefits encompassing
trade facilitation and simplified customs standards.
Some progress has been made on the programme, which
follows: Proposals were sent to various supply chain role-
players inviting their participation in the pilot programme.
Positive responses were received from some companies
who indicated that they are looking forward to the AEO
journey with SAAFF. Engagements with these companies
are at an initial stage. 
Some companies have requested clarification, and this
was provided to assist them in understanding the AEO
criteria, the process, and the benefits.  
Other companies requested meetings to seek information
and clarification on certain concepts, and we are engaging
with them. We are committed to assisting members in the
process of acquiring AEO accreditation and making the
process and formalities easy to understand.
For any enquiries, please contact: rsingh@saaff.org.za



Regional border post updates 
from SAAFF

Lack of Round the Clock Traffic
Policing of the Border Precinct

The traffic policing of vehicles between KM7 and the
Lebombo border, particularly during the 17h00 to 06h00
period is lacking. It is a significant issue for border efficiency
as the frustration of queue jumping and the parking of
vehicles along the 7km stretch results in congestion and
unruly behaviour by truck drivers. 
As the border precinct is a National Keypoint, priority must
be given to the management of traffic by the provincial
traffic department. 
The lack of policing is apparently due to budget constraints
within the province to provide staffing for the full 24-hour
cycle. While budget constraints are understood, it is
essential that alternative options are considered to enable
this essential service to continue. Effective traffic
management is crucial to smooth traffic flow through the
border post. 

Temporary Import Permits in
Mozambique

The cost of the Temporary Import Permits (TIP) remains
exorbitant and is a technical barrier to trade on a corridor which is
seeing a growth trajectory which is impressive. 
Unfortunately, the large number of freight vehicles crossing the
border is viewed as a revenue stream, despite the imperatives of
the SADC Protocol on Trade, which was signed by member states
as far back as 1996. The Protocol is explicit in its agreement to
reduce the tariff and non-tariff barriers to trade and ensure ease
of movement of goods and eliminate import duties. There is an
urgent need to address this matter, which despite having been
registered on the NTB reporting mechanism, has not seen any
change whatsoever. It is concerning that the current cash
payment system appears to include a variable cash amount, with
officials at the TIP Office at KM4 in Mozambique, requiring either
an additional amount over and above the ZAR amount of R200 or
insisting that the cash be provided in MZN. This uncertainty is not
acceptable and is clearly opportunistic abuse of the manual
system.  
On 21 July, a meeting of stakeholders was convened by the Port of
Maputo to ensure greater uptake by operators of the Port’s TAN
system which facilitates electronic payment of the TIP. Another
option for payment via the MCNet/Janela Unica system has also
been made available. However, a complete review of the impact of
these costs is important, and the potential increases in Port
charges will make this a controversial and difficult issue going
forward. For this reason, urgent engagement between the South
African and Mozambican Ministers of Trade is required.
For any enquiries, please contact: saaffcommunications@saaff.org.za

Encouraging Record Vehicle
Movement Through

Lebombo/Ressano Garcia

June and July have seen record vehicle
movements through the Lebombo/Ressano
Garcia border post and our congratulations
to the public sector agencies that have
worked tirelessly to ensure the smooth and
efficient flow of import and export cargo
through the border post. 
It is essential that the Maputo Corridor
operates as efficiently as possible to provide
options for South African bulk cargo,
amongst others, while the challenges at the
ports of Durban and Richards Bay are limiting
options for exporters. 
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Cross-border challenges
in neighbouring

countries
There is an ongoing issue concerning bribery and
corruption at many police checkpoints,
roadblocks, borders, and the like. However, in
Zambia, more specifically the Mazabuka
checkpoint this is an ever-present issue with
Police holding foreign trucks stating that they are
not adhering to local transport laws, company
names and contact details on doors, and
reflective tape on vehicles, among others. The
Bilateral agreement signed by all relevant
countries states that all countries will respect
each other’s requirements and will not enforce
their respective regulations on any other
countries' equipment; the bi-laws are
unfortunately disregarded at Mazabuka. 
There were some similar situations or behaviours
at Kafue, with officials wanting 300 Kwacha for the
Medical Kit. Documents are then withheld until
the driver pays the required sum. 
Regionally, On 21 June, there was a notification
that Zimra resorted to "dipping" all road tankers to
curb fuel smuggling, which has become a problem
for Zimbabwe. However, the added issue of
broken seals not being replaced with drivers
instructed to supply another has been an
unintended consequence and has added to the
delays.

mailto:saaffcommunications@saaff.org.za


The African Continental Free Trade Area (AfCFTA) is a
remarkable achievement in the continent's history.
However, the success or failure thereof depends largely on
the Rules of Origin (RoO) agreements.
Within a free trade area such as the AfCFTA, the RoO
specify the conditions and criteria under which a party can
claim origin status and subsequently benefit from the
preferences offered by the trade agreement. For the World
Customs Organisation East and South African Regional
Private Group (WCO ESA RPSG), these conditions have
been highlighted at a continental kick-off conference on
19-20 July 2022 in Accra, Ghana, to lay the groundwork for
collaboration between the private- and the public sector.
Collaboration between the public- and private sectors is
essential in ensuring that the gains to be made using an
effective set of RoO are not undermined if such rules are
not appropriately designed and enforced to support
preferential trade liberalisation. The RPSG encourages
dialogue and engagement under the RoO framework,
cdskdK

including the increased uptake of technology acting as an
enabler of trade and streamlining the most effective RoO
approach. Consequently, there is a need for effective
integration of technologies and systems, such as E-CoO
aligning with the ASYCUDA and Interfront systems to ease
the processes associated with the customs administrative
compliance requirements related to the RoO and enhance
trade under preferential or free trade agreements.  
Lastly, for the efficient and effective functioning of RoO
under the AfCFTA, the RPSG proposes the following: 
(1) Establish a small functional working group on the RoO.
(2) Utilise the WCO Harmonised System Toolkit and link the
tool to the Interfront/ASYCUDA system. 
(3) Establish a small research team from the ESA region to
complement the WCO work. 
(4) Establish a monitoring and evaluation mechanism in
terms of E-CoO and other proposed measures and the
implementation thereof by member states.  

On 21 July, the World Customs Organisation East
and Southern African Regional Private Sector
Group (WCO ESA RPSG) hosted their second
governance meeting for the year. Some of the key
topics discussed for the region included position
papers on Rules of Origin and Single Window
Systems, which are instrumental to fast-track
trade in the region. Moreover, feedback was
provided from the WCO ESA Regional Office for
Capacity Building (ROCB), which guides the RPSG.
Some of the critical action items for the next
quarter: (1) regional implementation of the WCO
instruments and tools, (2) categorisation of the
main industries in the ESA region, (3) monitoring
of the ongoing situation around the shipping lines
and the subsequent ocean freight rates, and (4)
representation of SMMEs in the RPSG.

The assessment of Single Window Systems (SWS) in
various African countries determined that SWS
positively impacts trade in these African countries;
however, there are several areas with room for
improvement. Data sharing, key risk indicators,
SMART borders, and authorised economic operators
are identified by the RPSG as critical aspects that
need to be considered when implementing SWS, as
well as how these aspects can complement SWS if
implemented correctly.
Some of the lessons learnt around the SWS
implementation include (1) anticipating resistance as
benefits are not always clear, (2) securing top-level
government commitment, (3) more flexible, (4) not
all African countries implement the same SWS, (5)
the private sector needs assistance, (6) be clear on
the different risks in the supply chain movement, (7)
the capacity-building program needs to focus on the
specific skill sets required.

The application of Rules of Origin within the
AfCFTA agreement

WCO ESA RPSG Updates

WCO ESA RPSG
Governance Meeting for

the third quarter
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Role of the RPSG in the
implementation of Electronic

Single Window Systems 



SARS Updates

Notice of Intent Issued 
Cargo Reporter Response  
Supporting Documents to E-Penalty Case 
Consideration of the E-Penalty Case 
Imposition of E-Penalty 

SAAFF remains committed to supporting SARS, in enhancing
compliance levels, with regard to the Reporting of Conveyances and
Goods (RCG) across all modalities. We urge members to submit
reports appropriately and within the prescribed time frames to
ensure compliance with the provisions of RCG. The format for
MAWB, HAWB, HBL and MBOL insertions as well as the reporting
time frames, have been indicated on the presentations (which can be
shared). 
We actively encourage all our members to engage with us via
saaffcommunications@saaff.org.za  should you experience any
challenges and/or difficulties.  
The e-penalty five-step process is summarised below:

1.
2.
3.
4.
5.

RCG e-Penalty: Go Live 01st August
2022 – 5 Step e-Penalty Process

Summarised
During the industrial action at SARS,
SAAFF, in collaboration with SARS, is
working to ensure quick resolution of
queries, inspections, certificate of origin
processing and compliance centre-
related matters, to name but a few. 
We will continue to monitor the situation
and remain at the disposal of our
members, as we move forward in
enhancing legitimate trade facilitation
whilst simultaneously maintaining the
highest level of compliance. 
We continue to work with SARS and offer our
unwavering support and commitment to
delivering solutions to create a seamless
supply chain. 
For any enquiries, please contact:
saaffcommunications@saaff.org.za

SARS Industrial
Action: Managing

the Impact 

On 6 July, SAAFF engaged with Senior Management at the SARS Tariff
Research Unit to discuss quick process improvements that could be
implemented to remediate the current challenges including disparities
in research and delays in the processing of Tariff Determination
Numbers (TDNs).
We have been made aware of the disparities that exist between physical
inspection units and the tariff researchers and have thus shared quick,
implementable WCO Revised Kyoto Convention (RKC) guidelines to be
adopted by the research team and suggested a workshop amongst
officers to develop their capacity and avoid a different tariff
determination in relation to the TDN provided by the tariff unit at SARS
Head Office.  
The publication of TDNs forms part of the larger Customs
Modernisation Project and is currently being internalised at SARS with
the intent of sanitising data to ensure a transparent system that
promotes the protection of personal information. 

Meeting with SARS: Publication of TDN's 
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SAAFF is constantly exploring initiatives with our
partners at other government agencies. On this note,
we extend our appreciation to the Non-Proliferation
Council for their willingness to adopt a streamlined
process wherein any commodities flagged for their
control can be released as efficiently as possible. Details
of the process will be shared with trade once it is
finalised, ensuing circulation to our members, for their
comment. The envisioned process, in summary, will
afford traders an opportunity to apply for a letter
against their commodity, prior to the importation of
their product, irrespective of the modality, based on a
system of forecast planning. This letter will remain valid
for a period of up to six months and can be uploaded to
SARS once the CUSRES Code 4 message is received. This
will save the importer from unintended costs and delays
otherwise incurred. Our trajectory of small wins will
invariably contribute to the realisation of legitimate
trade facilitation. 

Engagement with the Non-
Proliferation Council for

Weapons of Mass Destruction

Quicker turnaround times on inspections are dependent
on the availability of documents which, when sourced
reactively can hinder the verification process. We thus
encourage members to get closer to their clientele and
guide them on the necessary documents, prior to
importation, treating all shipments as if it would result
in a CUSRES Status Code 2 or 13, to ensure the
correctness and completeness of the declaration to
SARS. This further ensures that documents, in addition
to the required documents in terms of S 39 1(a) are
readily available to be presented when requested to do
so by SARS or any Other Government Agency, e.g. where
applicable, brand attorney LOAs, BV inspection reports
etc. Our aim at SAAFF is to enhance the capacity of our
industry and this can be achieved by adopting a
proactive philosophy; it starts at the origin. Educating
clients about the requirements in advance will assist in a
shared effort to enhance compliance.  

Insight into Compliance
Excellence: Pre-Verification

The frustration of manual files and paper filled
environments is an area that SAAFF is working
continuously at remediating. We engaged in a
successful meeting with Port Health wherein we
presented practical, implementable short-term
strategies that will make it easier for trade to flow
seamlessly through the supply chain.

Amongst our recommendations, was the suggestion
to pre-verify documents via an electronic platform,
avoiding the necessity to “rubber stamp”, especially in
a time where we are transacting in a modernised
world with technologies readily available to support
the migration from manual to digital. Having said
that, we also note that there is a shared responsibility
with our partners at SARS to improve the integrity of
the P&R Index, avoiding the documentary inspection
of goods not subject to control by Port Health. 
Members are encouraged to support the cause and
remediate incorrect detentions by logging these via
our P&R issues portal, providing communique from
Port Health.
On 28 July the issue was addressed in the Nedlac
forum, where the TIC approved it, and extended it to
a larger working team.
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SAAFF and Port Health: The
Digitisation Journey

https://portal.saaff.org.za/pr-index-member-issue/
https://portal.saaff.org.za/pr-index-member-issue/
https://portal.saaff.org.za/pr-index-member-issue/
https://portal.saaff.org.za/pr-index-member-issue/
https://portal.saaff.org.za/pr-index-member-issue/


FIATA Update & Important Dates
FIATA 2022 Regional YLP

Award - Winners Announced 
FIATA International Federation of Freight Forwarders
Associations and TT Club, international freight transport
insurer, revealed this year’s regional winners of the Young
Logistics Professionals (YLP) Award 2022. The 2022
regional winners are: 
Region Africa and Middle East: Ruvimbo Gukwe, SFAAZ,
Zimbabwe 
Dissertation: Growth by COVID 
Region Americas: Karina Daniela Perez Perez, CIFFA,
Canada 
Dissertation: Resilient Solutions: The Future of Freight
Forwarding and Logistics 
Region Asia-Pacific: Avishkar Srivastava, FFFAI, India 
Dissertation: Sustainability through efficiency Decarbonising
trade lanes through sustainable logistics 
Region Europe: Maximilian Druschler, DSLV, Germany 
Dissertation: Logistics’ crucial role in the battle against the UN
Global Issues 
FIATA Director General, Dr Stéphane Graber, shared his
congratulations to the four regional winners: “The YLP
Award is of utmost importance for FIATA. It aims at
developing the youth’s interest in the industry but also the
soft skills that are crucial in the daily work of our
demanding sector”. 

FIATA World Congress in Busan 
There are  less than two months left to register for the premier
logistics event of early autumn. Don't wait another minute -
secure your spot today for the 2022 FIATA World Congress
from 12-16 September. 

Important Dates
Kwazulu-Natal
16 August - KZN Chapter Meeting

Gauteng
30 August - Gauteng Trade Facilitation
Meeting
1 September - Gauteng Chapter Meeting

Eastern Cape
16 August - Eastern Cape Exco Meeting 

Western Cape
16 August - Western Cape Exco Meeting 
23 August - SARS-SAAFF WC Expanded
Stakeholder Meeting (MS Teams)

WCO East and Southern Africa Regional
Private Sector Group
25 August - Webinar "AfCFTA: Uptake and
Challenges"

Baitumedi's 5-A-Day Campaign
In Baitumedi's 5-A-Day Campaign, the issues
that members raised pertained to issues with
shipping line chargers, some mentions of the
Transnet booking system, some scams doing
the rounds, repetitive SAPS stops and
communications issues with the Textile Unit.
In terms of the scams, there has been some
fraudulent penalty letters doing the rounds,
and members are encouraged to be vigilant.
Further feedback received from the members
reflect their satisfaction with the
communication structures, along with
positive feedback on how queries or issues
are handled.
We would like to encourage our members to
reach out to us with any specific requests or
feedback, and to visit our website for further
information on the work being done by the
SAAFF team.
For any enquiries, please contact:
saaffcommunications@saaff.org.za
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The FWC  will provide dedicated meetings for all FIATA
Institutes, Advisory Bodies, and Regions. At this year's FWC, we
will also be unveiling a new programme with two days of panel
discussions. Make sure to check out the detailed programme to
help you make up your mind! 

If you are unsure whether you will be travelling to South Korea
to attend the 2022 FWC for travel / logistics reasons, please
take some time to read the FAQ provided right here. The FIATA
Local Organising Committee (LOC) and the FIATA HQ Team will
assist you with the preparation of your travel. 

Visit the official 2022 FIATA World Congress Website for register
to the event! 
The 2023 FWC is scheduled to take place in Brussels, Belgium
and the 2024 FWC is scheduled to take place in Panama City,
Panama. 

mailto:saaffcommunications@saaff.org.za
https://mailchi.mp/fiata/fiata-week-participate-and-drive-the-change-4356397
https://mailchi.mp/fiata/fiata-week-participate-and-drive-the-change-4356397
https://mailchi.mp/fiata/fiata-week-participate-and-drive-the-change-4356397
https://fiata2022.or.kr/2022/english/main/index_en.asp
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With the 17th Annual Fun Quiz
done and dusted, we would like to
thank everyone who made the
effort to come out last week
Thursday to the Italian Club of Cape
Town. It was an absolute pleasure
to see so many of our valued
members after such a long time
since the last event in 2019. 
We had an amazing turn out with
almost 240 brains in one room. We
could not have done it without our
wonderful sponsors who made the
event possible and to all of the
companies who booked tables.
And of course, a big thanks to our
dedicated SAAFF Western Cape
Executive Committee with a special
shout out to Clifford Evans and
Johannes Fouche for their
contribution.

Hillebrand Group
Megafreight Services
GAC Laser
Rhenus Logistics
Berry & Donaldson
Savino Del Bene
Turners Shipping

The Awards go to:
First Prize: 
Atlantic Forwarding
Second Prize: 
GoReefers Logistics (T13)
Third Prize: 
GoReefers Logistics (T18)
Brains of the Evening: 
Atlantic Forwarding
Best Dressed Team: 
VDM Cargo Solutions 
(See photo on the right)

And a big thank you to the
sponsors:

17th Annual SAAFF Western Cape
Fun Quiz
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The SAAFF team were honored to
attend the inaugural gala event
Africa Supply Chain Excellence
Awards (ASCEA), of which our CEO
was a judge. The outstanding
achievements of organisations and
individuals working in the supply
chain profession in Africa were
recognised and celebrated. 
Almost 200 African supply chain
professionals attended the awards
dinner in Sandton.

The competition attracted 67
entries, including 22 from outside
South Africa. We encourage our
members to visit ASCEA's website,
and to enter for the next
competition.

Excellence in supply chain
education and youth
development: Commercial
Transport Academy
Innovative supply chain
projects and operations:
Parcel Ninja
Sustainable supply chain:
Western Cape Hospital
Responsible sourcing and
procurement: Traxtion
Supply chain digital
transformation: Imperial
Excellence in transport:
Interwaste
Special Projects: DHL
Judges award of excellence:  
RTT On-demand

The eight categories in the 2022
Africa Supply Chain Excellence
Awards went to:

1.

2.

3.

4.

5.

6.

7.
8.
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